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Foreword

W

elcome to the WCR corporate aviation ePub.

Our remit is to provide an interactive forum for existing users and new entrants to the sector.
Those who have integrated corporate aviation into their business plan will tell you of the productivity and profit enhancements it can offer. They will point to the key benefit of flexibility and the ability to quickly rearrange planning
and the ability to move key staff at business-critical moments and close the deal quickly and efficiently.

Many will point to technologies such as video and telepresence as viable alternatives and whilst these systems are
valuable and useful in their own right, they cannot offer the one to one human meetings that corporate aviation
can.
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Many cultures in key markets express a preference for person-to-person meetings and a traditional handshake can
seal the deal. In this corporate aviation offers benefits that cannot be matched.
We will endeavour to show both shareholders and others with an interest in the company’s well-being in international markets that corporate aviation can help to drive new business and consolidate markets.
We will examine the various options for creating a strategy to capitalise on this valuable business tool. ■
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A guide to corporate
aviation

So why corporate aviation?
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F

irstly, forget airline
schedules and hub airport
congestion and delays - you
can design your own timings
and select the airports for
departure and arrival.
Many of these secondary
airports are experts in handling
the needs of corporate aviation
clients; security and passport
control, for example, is quick
and efficient.
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S

o, you are convinced of the business case for corporate aviation - what next?

A critical examination of where you need to fly to and from is needed. Where are your customers and potential
clients?
This is important as its vital to plan for potential future markets that may be further away from your existing clients.
This could have a major role in the type of aircraft or charter you need.
Whilst one of the great advantages of business aviation is the ability to fly to and from secondary airports and
facilities, some may not be able to handle certain types of business jet.
Indeed, this planning should impact on whether you need a turboprop business aircraft or to go for a jet. Range,
number of personnel to be carried are all factors.
It may be a good idea to initially speak to an aviation consultant. Hermes Aviation Consultancy, for example, can
analyse your requirements.
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Y
options.

ou essentially have three

1. Ownership outright
2. Private charter
3. Fractional ownership

Private charter is very straightforward and
simple, contact a specialist offering this service,
negotiate a cost and that’s it.
However, a possible problem is will the aircraft
be available at short notice? What if you have
to change plans once booked? Is there a
cancellation charge?
Obviously with your own aircraft these
restrictions should not apply and total
flexibility should be assured.

“Aviation Malta - Open for Business”

The Malta Business Aviation Association (MBAA) aims to promote excellence and
professionalism amongst our Members to enable them to deliver best-in-class safety
and operational efficiency, whilst representing their interests at all levels in Malta and
consequently Europe. The MBAA will strive to ensure recognition of business aviation as
a vital part of the aviation infrastructure and the Maltese economy.

MBAA
MALTA BUSINESS AVIATION ASSOCIATION

a: 57, Massimiliano Debono Street, Lija, LJA 1930, Malta
t: +356 21 470 829 | f: +356 21 422 365 | w: www.mbaa.org.mt | e: office@mbaa.org.mt
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H

owever, costs will be high. Aircraft acquisition, crew salaries, monthly maintenance, legal
and regulatory requirements – indeed, can your crew change plans very quickly?
Conversely, if you make trips on a regular basis this can still work out as the most cost effective method.
Another option is fractional ownership. This was developed by NetJets some years ago and now there are a number
of operators specialising in this method.
Essentially you purchase a number of hours and pay a monthly charge on the type of aircraft you require.
Whilst this can be expensive on a comparative basis hour by hour, it offers complete flexibility.
Aircraft are usually guaranteed to be available - crews and all other costs are inclusive and you can usually move
from the number of hours and aircraft required quite easily.
Careful customers will have to review the opportunities and act accordingly.
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F

or those who have acquired their own aircraft a whole new
raft of decisions demand attention. One example is the comfort and
experience for passengers.
After all you are making a significant investment to enhance productivity
and the last thing you need is key staff washed out and shattered from
the trip.
Whilst it’s true that the manufacturer provides a very good interior
standard a whole industry exists to provide options and extras.
The variety of these options is very large and solutions to suit every need
and budget are available.
Firstly, dealing with comfort specialist suppliers can assist with enhanced
seating and even showers on larger aircraft.

Entertainment systems such as DVD playback and movie subscription services are widely available and can be built
into the rear of the seats to provide a personal viewing and listening experience.
The most exciting concept and useful business tool coming into the sector has been the arrival of full internet
access and mobile 4G connections.
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These have opened up a whole new world of enhanced productivity and the mobile office has truly arrived.
global coverage is provided via satellite through major service companies who will analyze your needs and put
together packages to suit.
This level of provision was only a few years ago limited to government agencies with huge budgets; now they are
available to all.
Full integration of data and voice allows documents to be exchanged midflight and perhaps defines the flexibility
of business aviation.
Good food can be provided in flight via the provision of state of the art compact ovens that allow the preparation
and serving. of a wider range of meals than just relying on standard aviation fare.
In short, the business jet can provide a wide mix of options to suit business missions and carry its staff safely and in
comfort to maximise profit.
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W

hen going ahead with a purchase of a business jet a number of key legal issues arise.

These relate to the most efficient legal and tax structures for owning and operating the vehicle.
A number of firms specialise in these areas and can tailor packages suitable to your needs.
Many operators form dedicated companies for the vehicle and the above specialists will advise.
In the case of registration this is a very important factor in the above. Several jurisdictions offer advantageous terms
for this and have great experience working with customers for many years.
A good example is the Isle of Man Aircraft Registry which leads in this area with cutting edge solutions for
customers.
A small amount of research in this sector can reap good dividends.

HERMES AVIATION

Our word is our bond

C O N S U LT I N G

We exceed your expectations
•

Covering every aspect of business aviation

•

Unique A-Z+ aviation consultancy, open to all in business aviation

•

The go-to business aviation consultancy

•

Answering YES to your questions

•

From the interior to the exterior, from nose to tail

•

Unique bespoke concierge-type consultancy, going the extra mile

David Briggs-Wilson: E david@hermes-aviation-consulting.com T +33 3 8331 0018
Chris Oldfield: E christopher@hermes-aviation-consulting.com T +44 773 855 8887

www.hermes-aviation-consulting.com
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Providing A-Z support

In a Q&A with World Commerce Review David BriggsWilson of Hermes Aviation Consulting discusses how
decades of aviation experience results in a smooth path
to reaching your travel aims
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Biography
David Briggs-Wilson was born and brought up in Yorkshire,
and after studying mechanical engineering became an engineering officer in the merchant navy. David joined the Royal Air
Force and was commissioned as an officer before embarking
on his flying training after which he flew on various operational
squadrons. Upon retiring from the RAF, David entered a different world of aviation, moving from fast jet fighters to general aviation. David has held various senior positions and has
turned his attention to Hermes Aviation Consulting, which was
formed to lead the way bringing everyone together for the common good and for the good of the industry.

How did HAC come about?
After spending more than 55 years in aviation and almost 40 years in general aviation of which over ten being
hands-on running a multi-aircraft management and operating company, I have seen many of the faces, good, bad
and indifferent of the aviation industry.
As I was presented the opportunity to start to take a back seat and a well-earned retirement, the prospect of which
filled me with dread, I decided that a life of pushing supermarket trolleys through the aisles was not the retirement
life I wanted or needed so the seeds of Hermes Aviation Consulting were sown.
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The seeds of Hermes Aviation Consulting became obvious prior to its inception from what was a seemingly innocuous remark made by one man during an exploratory business meeting in North London, where it was said “The pity
of it all is that no one really knows about us”.
It struck a chord with me as he was absolutely spot on target. Here we were discussing the synergies of two different companies, one aviation the other automobile, but each with matching products and clientele, yet no one really
knew about them outside their clientele and tight profession. The seeds of Hermes Aviation Consulting were almost
ready to be sown.

What is the role of Hermes Aviation Consulting?
The role of Hermes Aviation Consulting is simple. To provide an A-Z service by providing the link between all the
many sectors that are business aviation to assist at every stage of the process, from initial acquisition of an aircraft
with all that goes with it, all the way through to the eventual disposition of a business aircraft.
HAC is there to provide support to its clients, whether they be aircraft brokers, buyers, sellers, lawyers, service providers, cabinet and even candlestick makers.
Acquiring a business aircraft is not as simple as walking into a car showroom and choosing the colour and model
then waiting for delivery. There are so many steps to be taken and in the right order, and not every player in the sequence knows what needs to come next. HAC is there to provide a seamless link through the whole process or even
part of the process. HAC is simply linking in the services that are necessary to achieve the goal of the owner, whether a corporate entity or an individual. HAC performs, if you wish, a form of concierge service.
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What is HAC’s background in this?
The background for Hermes Aviation Consulting is the many years of experience Hermes Aviation has had as an
operator and management company coupled with the individuals who are the core of Hermes-wide professional
business aviation experience. We have all seen from our individual experiences where things can and do go wrong
and where, had there been a Hermes Aviation Consulting in those times, we would have used its services to the full,
confident in a successful conclusion, from logistics to catering, to soft furnishings to technical assistance in faraway places. Experience is a great background to have, it is not infallible, but it goes a very long way to making a silk
purse out of a sow’s ear.
We use our knowledge, our experience and our trusted contacts to create a network that is ever expanding that is
the very core of Hermes Aviation Consulting.

How Can Hermes Aviation Consulting assist a client?
I was somewhat taken aback a couple of years ago when discussing the potential sale of our own aircraft with a
sales executive of a well-known and reputable aircraft brokerage firm. In our general conversation he was bemoaning the fact that one of the aircraft they were selling required a PPI (Pre-Purchase Inspection), a normal feature of
the sales process but, as he told me, he was concerned as no one knew where such an inspection could be carried
out.
He was genuinely surprised when I told him that he was sitting in the very premises of the only manufacturer approved and authorised service facility in Europe; he genuinely was totally unaware of the fact but ready to advise

his client to spend tens of thousands of dollars flying to another facility to have the inspection carried out when it
could be done on his doorstep.
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I have realised over the years that aircraft sales brokers have an important role to play in the aircraft acquisition process, but so few of them take it seriously, being more concerned with closing a sale as quickly as possible and then
moving onto the next as soon as their commission payments hits their account.
Where is the follow-on or even the follow-up for the client? Where, for example, he should look for approved maintenance, what legal processes are involved including good (aviation) lawyers who are both efficient and charge reasonable fees.
These are but two simple examples of the myriad of processes and support the client needs to be guided through
in a smooth, seamless flowing manner. This is where Hermes Aviation Consulting is the key as we can and do provide not only the information but make the arrangements to introduce the client(s)/customer(s) to the appropriate
service provider, one whom we know and trust who adhere to our core principles.
Hermes Aviation Consulting not only provides services to aircraft owners, buyers and sellers but also arranges and
works with all parties within HAC’s network. So many service providers can benefit from each other with sales leads,
product support, product diversity networking.
Hermes Aviation Consulting provides an open networking for both aviation professionals, companies, individuals,
sellers, buyer and users in fact all stakeholders in business aviation bringing everything together to meet the needs
and aspirations of aircraft owners anywhere in the world.
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A simple example of the networking Hermes Aviation Consulting provides is the automobile interior designer providing a useful lead to the aircraft interior designer and refurbisher, as they often have a common customer base.
What better way than a client sitting in the customer lounge reflecting on the new interior for his Bentley Continental GT, seeing the photographs of interior designs and furnishings offered by the aircraft interior refurbishers and
vice versa? Another spin off to this is both have a common speciality and can work professionally with each other,
often providing increased business opportunities.

What would you describe as being the typical concerns of clients?
Simple: the primary concerns are “What do I need to do now”, “What are my options”, “Who should I contact”. The most
common concern, particularly with a first-time buyer for example, is what type of aircraft to purchase and the acquisition costs.
Hermes Aviation Consulting in this case would discuss in detail with the client his or her requirements and his or her
usage of the aircraft, and suggest the types and models of aircraft to best suit both budget and requirements. This
selection is perhaps the most important of all and to be able to offer a choice of different types and models for the
client to select and view.
Then there is the difficult question of finance; how to select the best option for the client from different lenders and
assist the client in the process. Organising the viewing, the making of an offer, the legal niceties of an Aircraft Purchase Agreement and, if a pre-owned aircraft, whether it can be re-registered successfully to another aircraft register, which is not always straight forward.

Concerns as to which aircraft registry is best; again, not always evident. Concerns as to legal advice during the sales
process and sale closing as bad advice can be very, very costly and difficult to put right.
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What options does the client need? He does not need a long list but a carefully chosen detailed short list of targeted options, each one carefully noted explained and identified. Hermes Aviation Consulting can and does provide
not only answers to the clients’ concerns but also provides the solutions together with the detail, whatever the concern.

Can you describe how Hermes has helped to solve its clients’ problems?
Hermes Aviation Consulting is constantly evolving and providing solutions to problems is not always a necessity,
except in extremis, as we try our best to avoid problems arising; it is our role to anticipate possible problems and
issues, then to provide suggestions for small changes to be made to avoid the possible pitfall. We try to have the
foresight to avoid having to reflect on hindsight; it is better to have progressive management than to have crisis
management.
As an example of helping to solve a client’s problem, I can look at the following example. A client of ours, an importer and sole concessionaire of prestigious champagne and fine wines, wished to look at expanding into aviation,
but how? We know from experience that business aircraft owners enjoy good wines and champagnes both on the
ground and in the air. It is not a ‘bling’ thing but a matter of taste and compliments the whole, the aircraft, the owner, the way of doing business.
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First, we contacted the specialist catering companies who provide the food and beverages to and for the business
aircraft, together with the FBOs where the aircraft operate from. From this we marketed both HAC and our client
providing an opportunity for caterer, HAC, FBO and our client for an evening of wine tasting; this then spun off other ancillary but equally important additions of other upmarket specialist beverage suppliers to participate.
In addition, a bespoke interior soft furnishing designer/supplier to yachts and aircraft has joined in to participate in
the evening. Not only have we provided a solution to our original client’s problem of entering into the aviation market but also provided a showcase evening for others each one complimentary to the other; it’s a win, win benefit
solution for all participants. What better problem solving is this?

How do you see the industry developing?
Business aviation historically runs seemingly in cycles of 7 years. We have had a flat line in business aviation for a
number of years now but there are encouraging signs of recovery. New aircraft sales are showing improving signs
and the pre-owned market is fairly active. It is now time for the upturn in fortunes for business aviation.
Too often business aviation is maligned in the press; it’s the popular thing to do and many journalists in the popular
press have scant idea or notions of business aviation and what it provides to the economy of the world in terms of
wealth, investment, employment and the ancillary positive effects.
Imagine a town with a large factory employing 70% of the town’s adult population. Not only does the factory provide direct employment but also provides full employment to the trades people, shopkeepers, tinsmiths and candlestick makers in the town where the factory employees spend their money. The town council is rich from the con-

tributions paid to it by the factory and the employees who work there; the town is vibrant, it functions, there is life
and soul to the place. Now imagine closing the factory down and the economic catastrophe that would bring to the
town and to the country as a whole.
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Business aviation is that factory in my example, it is not a toy for the rich and famous but a tool. Business leaders are
by their very nature important and busy people, as are their senior managers and directors. Their use of a company
business aircraft is efficient, effective and an essential tool for the benefit of the company as a whole.
More and more companies are realising that the use of business aircraft is an essential tool in their business plans.
Today taking a business trip to an international destination is a daunting affair. Commercial flights may require using an airport a long distance away, the flight times may not be convenient and having to arrive at least 2 hours
before departure to clear check-in, immigration and security along with thousands of others is daunting. The flight
even in business class does not guarantee that you will arrive fresh and in good fettle for that all-important meeting
and the colleagues you need with you are also in the same state as you after the flight.
Yet taking a business aircraft can mean using the nearest airport to your business, with a departure time to suit
you not the airline’s schedule, with a private check-in, immigration and security on demand means the 2 hours in
advance can be as little as 15 minutes. On the flight you are secure, your colleagues and you can spend the whole
flight discussing strategy, finance etc and have constant access via the aircraft’s WiFi and the internet to collaborators back home.
Met at your destination by dedicated transport, whisked through the FBO terminal customs and immigration in
minutes, not hours and on to that important meeting fresh and ready for business. No longer having to look at
watches to see when you can wind up the meeting in order to make the commercial airline flight back home as

your business aircraft is as flexible as you and on demand. It is the tool of all tools; this is how I see the industry developing, taking itself out of the image of bling to being that of being the most efficient and effective business tool
ever.
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What message do you have to those considering using an aviation consultant?
Simply, look carefully, ask questions, feel comfortable, make sure the consultant has experience in the industry and
is independent and has a good reputation.
A good consultant can save you tens of thousands, provide you with suggestions and options for your consideration. He or she should be your guide and hold your hand through whatever process or processes you have. A good
consultant will take care of the hassle smoothing the path to ensure you reach your stated aim and goal.
Why wait? Contact Hermes Aviation Consulting. ■
david@hermes-aviation-consulting.com						

christopher@hermes-aviation-consulting.com
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Punching above its
weight

Business aviation has had a huge effect on the Maltese
economy. The Malta Business Aviation Association is
confident that the industry will continue to grow with
the support of stakeholders

I
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n a study conducted on behalf of the European Business Aviation Association focusing of the impact of business
aviation on the economy of the Republic of Malta, the number are nothing short of extraordinary. Malta has only
one airport and the number of business aviation departures in 2017 recorded increased by an extraordinary
23.2%.

Sure, Malta held the European Presidency in the first half of 2017, which certainly had an impact on the traffic figures, but if the first quarter of 2018 is anything to go by, Eurocontrol figures still are showing a steady increase. With
almost two thousand five hundred departures, business aviation traffic makes up almost 9% of the whole traffic to
the Maltese islands with Nice, Rome and Geneva, being amongst the top city pairs and most traffic coming from
Italy, France and the United Kingdom.
An island of less than half a million inhabitants and approximately three hundred square kilometres these numbers
demonstrate a healthy economic activity and stable European country. From basically an unknown entity Malta is
certainly punching above its weight in the industry. In less than ten years the number of business aviation companies calling Malta home, has increased exponentially with now almost 150 aircraft carrying the 9H mark on their tail.
This is of significant importance to the Maltese economy as when one gets an air operator certificate from any EASA
member state that must have their principal place of business in that member state. This means that between direct
and indirect jobs over the past eight years 3,250 new jobs have been created in the aviation sector, tipping the percentage of employees in business aviation to over 50% of the total of employees in the aviation sector.
The European Business Aviation Study totals the net output of business aviation towards the Maltese economy to
more than €500 million.
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When you ask the various operators on the Maltese Islands, such as TAG Aviation, Jet Aviation, Vista Jet, DC Aviation and others, they all agree that the major attraction to business companies of the Maltese jurisdiction is that is a
business aviation friendly jurisdiction. The authorities understand that time is money and therefore are competent
and efficient.

... the major attraction to business companies of the
Maltese jurisdiction is that is a business aviation friendly
jurisdiction. The authorities understand that time is
money and therefore are competent and efficient
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Furthermore, the Malta is native English-speaking community making easier to do business transactions, has a reputable banking industry and having good scheduled airline connections which help the increasing number of expats finding jobs on the islands commuting to their homes on mainland Europe. Of course the nice Mediterranean
weather and cuisine do also play a role in the favourable reviews of the jurisdiction.
This successful story brings with it also challenges, such as shortage of human resources, but that is true in many
other European jurisdictions. However, Malta have embarked on a number of apprenticeship programmes aimed
at attracting youth to the aviation industry and these are not only pilot and engineering programs but also in the
fields of operations and compliance.
Airport access is also becoming a challenge, and although the airport is not a Eurocontrol slots airport, parking restrictions are becoming more frequent, but again the government has commissioned a study consisting a structural
plan for Malta International airport encompassing all stakeholders. There also an ongoing consultation with all the
stakeholders for the country’s aviation policy which is taking in account the major role that business aviation is playing within the Maltese economy.
The Malta Business Aviation Association is confident that this industry will continue to grow with the support of
the local government, but the local government also acknowledges the value of business aviation to the continued
growth of the Maltese economy. ■

Malta Business Aviation Association

| ONE TEAM | ONE MISSION | ONE VISION |
Enhancing aviation safety through regulatory excellence

Unit 2 Cayman Grand Harbour
Civil Aviation Authority of the Cayman Islands
PO Box 10277
Grand Cayman, KY1-1003
Cayman Islands

Tel: +1 345 949 7811 | Fax: +1 345 949 0761 | Email: civil.aviation@caacayman.com | Web: www.caacayman.com
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Innovation, investment
in focus at EBACE2018

NBAA remains committed to protecting and promoting
the global development of business aviation. Readers
are invited to attend events to experience the strength
and scope of industry innovation

J
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ointly hosted by the National Business Aviation Association (NBAA) and the European Business Aviation Association (EBAA), the annual European Business Aviation Convention & Exhibition (EBACE) continues to stand
as one of the world’s premier aviation events, hosting Europe’s top business leaders, entrepreneurs, and other
industry stakeholders, as well as regulatory officials and other policymakers, to discuss the most pressing matters affecting the industry.
EBACE2018, which took place 29-31 May in Geneva, continued this proud tradition with discussions regarding such
important topics as the probable effects from the upcoming implementation of Brexit which will carry ramifications
not only for European operators, but business aviation stakeholders worldwide. Additional sessions at EBACE2018
addressed matters including operational safety and security, access to European airports and airspace and use of
helicopters as a business tool.
The ongoing personnel shortage across the global business aviation industry, and with it the need to attract new
personnel to fulfill a multitude of roles, are also key concerns. Following a successful introduction last year,
Careers in Business Aviation Day returned to EBACE2018 to introduce students to business aviation and help ensure
this next generation of aviation leaders has the opportunity to explore and learn about the industry, and its many
rewarding career opportunities.
Perhaps the most significant announcement to come from this year’s event concerned the industry’s new initiative
focused on raising awareness and adoption of available and emerging alternative jet fuel options, and the introduction of the Business Aviation Guide to the Use of Sustainable Alternative Jet Fuels (SAJF).
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Promoting alternative fuels
Business aviation has long been on the forefront of technological innovation. Advancements in winglets, composites and propulsion systems, as well as technologies such as GPS and ADS-B, have not only made business aircraft
more efficient, but have also delivered gains in safety and environmental sustainability.
The business aviation community has also long been dedicated to reducing greenhouse gas (GHG) emissions from
aircraft, with a proven record of advances in carbon reduction. Previously, the industry’s commitment to emissions
reduction was codified through the Business Aviation Commitment on Climate Change, unveiled in November

From a global standpoint, our aim is equally certain:
business aviation is an industry with a past, present
and future commitment to emissions reduction
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2009, which outlined steps to realize a 2 percent improvement in efficiency per year from 2010 until 2020, carbon-neutral growth from 2020 onwards, and a 50 percent reduction in carbon emissions by 2050, relative to 2005.
It’s quite fitting that EBACE marked the introduction of this new, concrete step towards widespread adoption of
emissions-reducing alternative fuels. As has been shown through numerous announcements and demonstration
flights over the past several years, alternative fuels are already a reality; the technology is here, but the limiting factor against widespread adoption has primarily been the lack of production facilities, and widespread distribution
sources.
Through this new initiative, we hope that business aviation may advance the proliferation of SAJF at all the logical
touchpoints: the manufacturers, the ground handlers and the operators, at the national, regional and international
levels.
As an industry, we want to answer questions that aircraft operators, FBOs, owners, pilots, fuel providers, airports and
others may have about these new fuels, and we want to allay any concerns they may have about the performance,
safety and appropriateness of using them wherever they are available.
From a global standpoint, our aim is equally certain: business aviation is an industry with a past, present and future
commitment to emissions reduction. That commitment is shared by the industry globally, here in Europe, back in
the United States - and locally at every airfield and manufacturing facility.
The primary stakeholders in this initiative include the European Business Aviation Association (EBAA), General Aviation Manufacturers Association (GAMA), the International Business Aviation Council and National Air Transportation
Association (NATA) and NBAA.
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Learn more about business aviation at NBAA-supported events
As recognition has increased for the many contributions of business aviation to citizens and communities throughout the European continent, so too has EBACE grown to become one of the world’s premier aviation events, in line
with other global events hosted or co-hosted by NBAA.
By every measure, EBACE2018 was a great success, and we look forward to welcoming everyone back to Geneva for
the 2019 edition of EBACE scheduled for 21-23 May 2019. Similar to the role EBACE plays in the European business
aviation community, so too has the Asian Business Aviation Conference & Exhibition (ABACE) grown to become the
premier event focused on the industry’s growth throughout China and the Asia-Pacific.
Jointly hosted by the NBAA and the Shanghai Airport Authority (SAA), and coordinated with the Asian Business Aviation Association (AsBAA), ABACE2018 underscored the enthusiasm, growth and potential for business aviation in
the Asian region. Next year’s ABACE will take place in Shanghai from April 16-18, 2019.
I would also like to invite readers of World Commerce Review to join the estimated 27,000 industry professionals attending the upcoming 2018 NBAA Business Aviation Convention & Exhibition (NBAA-BACE), which will take place
October 16-18, 2018 in Orlando, FL.
Widely regarded as the most important three days in business aviation, NBAA-BACE will once again bring together
current and prospective aircraft owners, manufacturers and customers into one meeting place to get critical work
accomplished, all while once again showcasing the size, strength, and diversity of this vital global industry.
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NBAA remains committed to protecting and promoting the global development of business aviation. On behalf of
the more than 11,000 members of NBAA, I invite you to consider attending one or more of these impressive events,
where you may experience the strength and scope of our industry firsthand. ■
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Embracing the future

As the 2018 edition of EBACE concluded, the event
once again served as a powerful and forward-looking
showcase for the European business aviation industry.
Simon Williams shares his thoughts

T
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he Isle of Man Aircraft Registry was represented at the 2018 European Business Aviation Convention & Exhibition by Simon Williams, Director of Civil Aviation and Adrian Tickle, Flight Operations Technical Manager.
This very successful event concluded in Geneva on 31st May 2018 and I note that the trade show drew 418
exhibitors which represents an increase on last year. There were 54 aircraft on static display which reflected
the broad spectrum of business aviation, including ultra-long-range business jets, turboprops and helicopters. It
was great to see a very strong Isle of Man industry presence at the show as ever.
“This was a decidedly upbeat, optimistic EBACE week, which highlighted the passion and enthusiasm at the heart of the
Business Aviation community,” said Juergen Wiese, chairman of EBACE co-organizer, EBAA. “The show reflected a reverence for the industry’s history, as well as an embrace of its future.” This was a sentiment shared by Ed Bolen, President
& CEO of EBACE co-organizer, NBAA: “The new aircraft models, the new business models, the featured speakers and the
trends we discussed all point to an energetic industry looking toward tomorrow.”
EBACE 2018 was however initially tinged with sadness at the outset when it was announced that a well-respected industry figure, Serge Dassault, had sadly passed away at the age of 93. It was a notable mark of respect for this
great industrialist that the organisers chose to dedicate the event to his memory.
EBACE 2018 started with the unveiling of an industry-wide initiative to further the development and adoption of
Sustainable Alternative Jet Fuels. With international climate and emissions requirements in mind, the Isle of Man
Aircraft Registry team are working hard to support clients understand and meet CORSIA requirements.
Thereafter, the key themes that emerged were: Brexit; European airport and airspace access; business aviation’s role
in times of crisis; and the promotion of career opportunities. Yves ‘Jetman’ Rossy was the keynote speaker and understandably attracted a great deal of interest.
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A key ‘market intelligence theme’ that I am now noting with more frequency, is that the US business aviation market
is performing increasingly well. Demand appears not to be as strong currently in Europe but there does seem to be
increasing confidence that the US-led resurgence will have a positive ‘knock-on’ effect in Europe and beyond.

This will allow us to be at the forefront of aviation regulation
whilst maintaining high standards of ICAO compliance and
importing best practice from the UK, Europe and beyond.
All of our work is based on my central vision that the Isle of
Man becomes a centre of aviation excellence
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This all has to be tinged with a sense of realism given talk of ‘trade wars’ between major nations which is inevitably
exacerbated by continued global political and financial uncertainty. But it looks like there are clear signs of sustained increases in business aviation activity and associated improvements in positive market sentiment. Clearly
this is a welcome development.
Some EBACE attendees and WCR readers may be surprised that IOMAR does not have an exhibition booth at this or
other events. Such a high-profile arrangement might be expected of the 6th largest private/corporate business aviation registry in the world. However, we have deliberately settled on a more humble modus operandi that serves our
clients (and the Registry) well and has proven to be very successful.
Instead, we establish a meeting programme directly with new/existing clients and then meet with them at the location of their choice. We put the client first and go to them, rather than expecting the reverse. We prefer to focus on
delivering matters of real substance based on our ethos of Safety with Service. Or put another way: ‘facilitating high
regulatory standards whilst delivering excellent customer service’.
I spent the entire EBACE event in back-to-back meetings, followed by evening networking events. I noticed a real
sense of focus, genuine enthusiasm and optimism in those that I met. It was an altogether very positive and heartening experience.
In particular, I was delighted to note the consistent, strongly positive feedback for the hard-working team at the Isle
of Man Aircraft Registry. I am not one given over to hyperbole or exaggeration, so am genuinely delighted to have
received such a strongly supportive response from our clients, many of whom have been with us since we commenced operations in 2007.
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Europe is very important to the Isle of Man Aircraft Registry and we have grown to become the second largest European private/corporate business aviation registry. From my perspective as a Registrar and Aviation Safety Regulator
I anticipate that Brexit will have little or no effect but we stand ready to assist in the face of unforeseen challenges.
We have members of our team whose main focus is on working with and supporting our European based clients;
we will do our utmost to help manage any challenges they face to a successful outcome, so that they can just get
on with operating their aircraft safely and efficiently.
One of our main priorities this year is to complete the ‘repatriation of the aviation legislative process from the UK’ to
the Isle of Man. Later this year I anticipate that the powers will be in place for us to be able to: draft; consult on; and
then put into operation secondary legislation in a nimble and responsive fashion.
This will allow us to be at the forefront of aviation regulation whilst maintaining high standards of ICAO compliance
and importing best practice from the UK, Europe and beyond. The new Isle of Man Air Navigation Order will be laid
out to mirror the ICAO Annexes with a strong focus on clarity and accessibility. All of our work is based on my central vision that the Isle of Man becomes a centre of aviation excellence.
The Isle of Man Aircraft Registry is an international, off-shore, highly ICAO compliant aircraft register with as many
clients outside Europe as there are within. Thus we balance the wider international efforts with those focussed on
Europe. In so doing, we strive to meet the varying demands of a wide range of operational scenarios and this aspect
of our work makes the job very interesting, enjoyable and satisfying.
It is very pleasing to receive positive feedback from our clients but we will never become complacent because there
are always improvements that can be made. The icing on the cake is to have received two awards from WCR this
year; one of which was for the second year running!
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In summary, EBACE 2018 was unquestionably a success. Business aviation is a great industry populated by clever,
dedicated and passionate individuals; the technology and continual advances in this area are extraordinary. I believe that we can look to the future with well-founded optimism. I very much look forward to attending EBACE 2019
and beyond.
Next up is the Isle of Man Aviation Conference which takes place here on the Island on 13th June 2018. The Conference was over-subscribed last year and we are experiencing similarly strong interest this time round. It is a great
opportunity for new and existing clients to meet us, discuss contemporary aviation issues and to continue to build
on our increasingly successful strategic partnerships. I can’t wait! ■

Simon Williams is Isle of Man Director of Civil Aviation
To find out more about the Isle of Man Aircraft Registry please visit our website. If you missed Isle of Man Director of Civil
Aviation, Simon Williams at EBACE 2018 and would like to follow up with him then please either call: +44 (0)1624 682358
or email: simon.williams@gov.im
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NBAA-supported events
promote advocacy for global
business aviation industry
Business aviation continues to enable global commerce
and economic growth, thanks to the commitment of
the National Business Aviation Association
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espite its primary advocacy focus on behalf of business aviation operators across North America, the National Business Aviation Association (NBAA) also collaborates regularly with international industry stakeholders and associations on matters affecting our global industry at both the national and regional levels.

One of the most effective methods for doing so is through NBAA’s support for influential annual industry events
that serve to underscore the importance of business aviation to local leaders in business and government, as it positively impacts communities by aiding companies in efficiently performing day-to-day operations, generating new
jobs and spurring economic activity and local investment.

For example, the Asian Business Aviation Conference & Exhibition (ABACE) is the largest event dedicated to showcasing business aviation’s impact throughout China and the Asia-Pacific region. Thousands of top business aviation
leaders, entrepreneurs, and other purchase decision-makers will come to Shanghai Hongqiao International Airport
to experience the size and scope of this emerging industry.
Coming to Shanghai, China on April 17-19, 2018 and co-hosted by NBAA, the Asian Business Aviation Association
(AsBAA) and the Shanghai Airport Authority (SAA), ABACE2018 is also the perfect venue for investors considering
aviation as a business opportunity; companies thinking of using an aircraft for business; and flight departments
who have long used aircraft as a valuable business tool.
The following month will bring the European Business Aviation Convention & Exhibition (EBACE2018) to Geneva’s
Palexpo Convention Center from May 29-31. Jointly hosted each year by NBAA and the European Business Aviation
Association (EBAA), the leading association for business aviation in Europe, EBACE is Europe’s largest event showcasing business aviation products and services.
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EBACE2018 will serve as a valuable opportunity to learn about the many roles of business aviation across Europe,
as well as the latest products and services available throughout the industry. New business aircraft manufacturers,
avionics firms, handling organizations, fractional providers, and charter/lease companies and aircraft resellers will
display their latest products and services to delegates across three Exhibit Halls, and get critical business done for
the year ahead.
Of course, a key aspect of EBACE is its ability to bring together influential leaders, government officials, and key industry stakeholders to discuss regulations and policies of importance to not only European business aviation operators, but to the industry across the globe. This important role will continue in 2018.

Across the globe, business aviation offers the
unparalleled capability to link cities with smaller
regional markets, including areas that may offer
limited infrastructure for ground transportation
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NBAA-BACE hosts international business aviation community
This important advocacy role was also highlighted at NBAA’s own recently-concluded 2017 Business Aviation Convention & Exhibition (NBAA-BACE) that featured an impressive demonstration of the industry’s size and significance
in the US, and around the world. Held October 10-12, 2017 in Las Vegas, NV, NBAA-BACE featured attendees representing all 50 US states, and dozens of countries.
NBAA-BACE 2017 featured about 1,100 exhibitors, including more than 100 new exhibitors. The show also remained
the preeminent venue for manufacturers to unveil new models; for example, this year, the Bombardier Global 7000,
Gulfstream G600 and Pilatus PC-24 made their debut at the show.
All three days of the show were packed with well-attended education sessions, including half-day programs at the
NBAA National Safety Forum and Single-Pilot Safety Standdown. Discussions featured top safety experts and representatives from the Federal Aviation Administration (FAA) and National Transportation Safety Board (NTSB).
On the final day of the show, more than 1,000 students came to NBAA-BACE, many to participate in Careers in Business Aviation Day, hearing from Dreams Soar Founder and around-the-world pilot Shaesta Waiz – plus a chance to
interact with industry leaders and potential employers at the College/University Roundtable event.
NBAA-BACE show-goers also had many opportunities at the convention to celebrate the association’s milestone 70th
anniversary, including a large, three-dimensional, moving “NBAA70” wall filled with signatures from those wanting
to be a part of the occasion. The 70th anniversary was also celebrated at the static display of aircraft at HND, with the
inclusion of a “70th Anniversary Row,” where a 1946 Douglas DC-3 business aircraft joined other vintage aircraft from
business aviation’s early days.

Perhaps most importantly, the event also demonstrated how our industry is stronger when we work together.
NBAA is looking forward to 2018, when NBAA-BACE returns to Orlando, FL on October 16-18.
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Regional forums bring industry’s message to smaller US communities
For those unable to make the trek to NBAA’s annual convention, NBAA also hosts three Regional Forums every year,
in different locations throughout the United States, providing local opportunities for aviation professionals to network and expand their knowledge about the issues affecting business aviation.
These Regional Forums take place at some of the most accessible airports and FBOs across the US, bringing many of
the features and benefits of NBAA’s larger events – including educational sessions, influential speakers, and aircraft
static displays – to venues closer to home. In 2018, Regional Forums will be held in West Palm Beach, FL (January
24); White Plains, NY (June 21); and San Jose, CA (September 6).
NBAA Regional Forums are the best opportunities for business aviation professionals to attend education sessions,
network with other local professionals and view static displays of aircraft and vendor exhibits, all in one day. Regional Forums also provide a venue for companies exploring the use of business aviation and local elected officials to
learn more about our industry.
These gatherings also serve to underscore the importance of business aviation to local leaders in business and government, as it positively impacts communities by aiding companies in efficiently performing day-to-day operations,
generating new jobs and spurring economic activity and local investment. Every NBAA Regional Forum includes
participation by important local, state, and even national leaders, providing a vital opportunity for business aviation
stakeholders to engage with these representatives on critical matters for the industry.
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Across the globe, business aviation offers the unparalleled capability to link cities with smaller regional markets,
including areas that may offer limited infrastructure for ground transportation. This directly serves to increase economic activity and investment in those areas, boosting regional economies while also promoting global commerce
and economic growth.
NBAA remains committed to protecting and promoting the global development of business aviation. On behalf of
the more than 11,000 members of NBAA, I invite the World Commerce Review readership to consider attending one
or more of these impressive events in 2018, where you may experience the strength and scope of our industry firsthand. ■
ABOUT THE AUTHOR
Ed Bolen is President and CEO of the National Business Aviation Association (NBAA), promoting the aviation interests of
organizations utilizing general aviation aircraft for business purposes in the United States and worldwide.
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International events
highlight responsible
development of business
aviation around globe
Safe and responsible business aviation is enabled by
key industry events, Ed Bolen reviews upcoming trade
events and conferences

I

n addition to its more than 70 years of advocacy on behalf of business aviation operators across North America,
the NBAA also encourages safe and responsible business aviation operations around the globe. One of the most
effective methods for sharing this message is through key industry events and trade conferences.

www.worldcommercereview.com

At the forefront of these efforts is NBAA’s International Operators Conference (IOC2018), taking place 26-29 March
in Las Vegas, NV. This annual event provides operational, regulatory and real-life information critical for safe, efficient and compliant international business aviation operations.
Attendees at IOC2018 will receive the latest information about international regulations and security; receive important updates from every ICAO region around the world; and learn about the latest technological innovations
affecting the industry. They will also have opportunities to exchange best practices with other global operators, and
network with international service providers.
NBAA also promotes this vital industry’s growth and development around the world through its support for influential international business aviation gatherings in China and Europe. For example, the Asian Business Aviation Conference & Exhibition (ABACE) is the premier event dedicated to showcasing business aviation’s impact throughout
China and the Asia-Pacific region.
Co-hosted by NBAA, the Asian Business Aviation Association (AsBAA) and the Shanghai Airport Authority (SAA) and
coming to Shanghai, China on 17-19 April, ABACE2018 is the perfect venue for investors considering aviation as a
business opportunity; companies thinking of using an aircraft for business; and flight departments that have long
used aircraft as a valuable business tool.
Over the past seven years, ABACE has grown to become a must-attend event not only for industry stakeholders in
China and throughout the Asia-Pacific – including business aviation leaders, entrepreneurs, flight department per-

sonnel, aircraft-purchase decision makers and other high-level attendees – but also for the worldwide business aviation community.
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Officials throughout the region have also recognized the event’s important role in driving the integrated development of cities and airports, as part of the greater effort to help facilitate the development of general aviation in China, and its significance as a critical industry throughout the Asia-Pacific.

I invite the readers of World Commerce Review to
consider attending one of these impressive events
in the coming months to experience the strength
and diversity of our industry firsthand

The following month will bring the European Business Aviation Convention & Exhibition (EBACE2018) to Geneva’s
Palexpo Convention Center. Taking place 29-31 May in Geneva, Switzerland, the convention will bring together
business leaders, government officials, manufacturers, flight department personnel and all manner of people involved in nearly every aspect of business aviation.
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Jointly hosted each year by NBAA and the European Business Aviation Association (EBAA), the leading association
for business aviation in Europe, EBACE is Europe’s largest event showcasing business aviation products and services.
Industry professionals from throughout Europe and around the world will benefit from informative presentations
and educational sessions, as well as opportunities to network with their peers to exchange knowledge and best
practices. More than 450 exhibitors will be on hand at EBACE2018 showcasing the latest products and services, with
dozens of business aircraft of all sizes, and for a variety of missions, on static display.
Another key aspect of EBACE is its ability to bring together influential leaders, government officials, and key industry stakeholders to discuss regulations and policies of importance to not only European business aviation operators,
but to the industry across the globe. This important role will continue in 2018.
Changes at Geneva Airport to benefit EBACE attendees
This year, EBACE attendees will find also several changes at Geneva Airport (LSGG) – located adjacent to the Palexpo
– aimed at benefitting all stakeholders, including business aviation operators. For example, refinements to the Prior
Permission Required (PPR) system for coordinating general aviation slots are expected to optimize efficiency and
capacity at the Swiss airport. Prior to December 1, parking and slot coordination was handled by airport FBOs, with
reservations available up to 21 days in advance of an intended flight. Since the December 1 system change, reserva-

tion availability may still be viewed 21 days ahead of a flight, but slots are now available from FBOs five days ahead
of an intended trip.
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The new approach will allow for more flexibility, accommodating scenarios such as the need to change an aircraft
due to maintenance or other issues. Efficiency and slot availability will also be increased, because a new ‘match requirement’ – under which operators will file a flight plan, then request a slot reservation – will ensure that files containing mismatches between flight plans and slot requests are not included in the system.
In a related development, construction remains underway to increase overall airport capacity by 2019. This work
requires a temporary reduction in aircraft parking capacity, and towing into marked parking areas, but the ultimate
result will be greater space for airport users.
The changes are the result of cooperation between the Geneva Airport Authority, EBAA Switzerland, the Geneva
Business Aviation Association and other user groups. They represent meaningful developments that benefit business aviation operations, increase efficiencies and add capacity at Geneva Airport. Additional refinements may be
made over time to further improve efficiencies based on operator feedback.
NBAA remains committed in 2018 to protecting and promoting the global development of business aviation as a
vital, safe and secure industry. On behalf of the more than 11,000 members of NBAA, I invite the readers of World
Commerce Review to consider attending one of these impressive events in the coming months to experience the
strength and diversity of our industry firsthand. ■

Ed Bolen is President and CEO of the National Business Aviation Association (NBAA)

Traditional, yet innovative.
Mastering the right balance.
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For over 30 years, Global Bank of Commerce,
Antigua’s oldest institution providing international
ﬁnancial services, has oﬀered its clients the perfect
balance of world class banking, security and
convenience.
Antigua is an independent and sovereign jurisdiction
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ﬁnancial goals, today and tomorrow.
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Safety with service

In a wide-ranging interview World Commerce Review talks to
Simon Williams, the Isle of Man’s Director of Civil Aviation,
about the continued success of the Island’s aviation services
sector as it celebrates 10 years as a leading aircraft registry

Congratulations on achieving 10 years as a leading aircraft registry; what
moments stand out for you?
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Thank you very much - that is very kind of you.
The Registry commenced operations on 1st May 2007 and has grown to become the world’s 6th largest private/corporate business aviation register whilst maintaining the highest relevant aviation regulatory safety standards.
As our 10th anniversary year draws to a close, the realisation of what we have achieved as a team definitely stands
out. There have been many high points. We are very proud of the success of the Isle of Man Aircraft Registry so far
but equally we take none of it for granted.
The most satisfying moments stem from when we have been able to make a real difference to the substance of our
operation for the benefit of our clients. Some examples include:
• We have gone completely digital and operate a paperless office. All of our original certificates and associated
documentation is authenticated and promulgated digitally, reducing courier costs and saving clients significant amounts of valuable time. To the best of our knowledge we are the first aircraft registry to achieve this.
• We have successfully introduced a digital information system which has vastly improved efficiency and eliminated the in-house error rate to virtually zero. This has resulted in a step change reduction to the work load
demands placed on the team allowing for much more flexible and responsive operations, so saving our clients further significant time.
• Recognising that business aviation operations are 24/7/365 and that we are responsible for business aircraft
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across the entire globe (incorporating most time zones) we successfully launched on line services. They now
form a key part of our service, allowing clients to access important information on line even when the office
is closed.
• Introducing ICAO Annex 6 Part II Section 3 to our aviation legislation thus bringing our safety standards to
the highest appropriate levels.
• Cape Town Convention becoming operational on the Island.
• Repatriating the aviation legislative process to the Island from the UK thus allowing us to ensure that we can
be highly nimble and responsive to changes in international aviation law and regulation, so setting the best
possible conditions for an international business aviation industry.

The Isle of Man Aircraft Registry has gained an
excellent, award winning reputation for the
registering and ongoing safety oversight of private/
corporate business jets
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• Recognition of our regulatory excellence by European member state National Aviation Authorities (NAAs)
which has allowed for Letters of Understanding to be signed between IOMAR and those NAAs. The benefit being enhanced cooperation between states thus avoiding any potential for duplicated or contradictory
oversight, so allowing Business Aviation to flourish unhindered by unnecessary bureaucracy.

What is the strategic plan for the next 10 years?
The last three years has witnessed the delivery of some major strategic goals. So for the most part and in simple
terms, it is to continue to incrementally build on the foundations laid thus far.
That said, we have so much more planned for the future and are passionate about incrementally/appropriately
raising standards of safety and regulatory oversight whilst providing the best possible support to our much-valued
client base. There are always opportunities to enhance the efficiency of our operation and we constantly focus on
making improvements in this regard.
A key element will be to make the most of repatriating the aviation legislative process to the Island. We intend to
make the most of this opportunity by maintaining the highest appropriate levels of ICAO compliance whilst ensuring that the Island aviation legislation is ‘bang up to date’ by incorporating law and best practice from the UK, Europe and beyond. As a responsible and proactive jurisdiction we intend to set the best possible conditions for Business Aviation and its supporting industries to flourish in a safe, efficient and compliant manner.

How has the sector changed over the last decade and what does the
next one hold?
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Those that know me know that I am a passionate advocate of this great industry so I will always adopt a positive
perspective. I firmly believe that business aviation has a great story to tell.
There have been periods of remarkable growth, technological advances, new companies appearing and some very
positive developments. As with any industry there have been highs and lows and business aviation has faced many
challenges over the last decade, with the financial crash being the most obvious low point.
With the future in mind, I have noted several reports recently that highlight sustainable growth in business aviation traffic movements in Europe and beyond. There are more significant technological developments coming too.
Hopefully these are indicators that the industry is moving on from what many commentators have described as
being flat market conditions.
I have great faith in the resilience and resourcefulness of the people that make up the business aviation industry.
They are clever, determined and passionate about what they do. Thus I am robustly optimistic for the future and
firmly believe that the industry will always find a way to succeed.
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What is the difference offered by the Isle of Man for clients?
The Isle of Man Aircraft Registry has gained an excellent, award winning reputation for the registering and ongoing
safety oversight of private/corporate business jets. Our motto is safety with service. This simple phrase encapsulates what we have sought to achieve from the outset. Although much is made of the aircraft numbers, growth and
success associated with the Registry, our focus is on ‘doing the right thing’, and that is striking that fine balance between facilitating high regulatory standards whilst delivering excellent customer service. If we work hard at getting
that balance right and delivering with real substance, then the numbers and growth should look after themselves.
The principal benefits of registering an aircraft on the Isle of Man are:
•
•
•
•
•
•
•
•
•
•

High regulatory standards
Excellent customer service levels and award winning international reputation
Neutral nationality registration prefix ‘M’
Competitive scheme of charges
Secure mortgage register
Cape Town Convention
No insurance premium tax
European time zone
Professional infrastructure with significant experience in aviation finance
The Isle of Man is on the OECD ‘white list’ of countries complying with the global standard for tax co-operation and exchange of information
• Clear and simple taxation regime
• Stable legal and political environment

What types of aircraft do you work with?
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The Isle of Man Aircraft Registry was established to provide a customer-focused service for the registration, and subsequent safety regulation of high quality private/corporate jets and twin turbine-engine helicopters.
With regards to the aircraft we work with, we have some simple ground rules that have served well and stood the
test of time:
• Aircraft may only be operated for private or corporate purposes whilst on the Register - commercial operations are not permitted;
• Owners of Isle of Man registered aircraft must be qualified under the Air Navigation (Isle of Man) Order 2015
as amended;
• Aeroplanes with MTOM of 5,700 kg or above may be registered;
• Aeroplanes with MTOM between 2,730 kg and 5,700 kg may be considered if accompanied by significant
economic benefit to the Isle of Man private sector;
• Aircraft of any weight owned by Isle of Man residents (N.B. aircraft must be Type Certified);
• Aircraft between commercial leases;
• Twin turbine-engine helicopters.
Based on these ground rules the aircraft we register are centred on client needs and cover a wide spectrum.
We strive to foster excellent working relations with all the Business Aviation manufacturers and go to great lengths
to provide them with the very best support and this has spin off benefits for our clients of course too.

What advice would you give the first-time operator?
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In general terms, my advice would be to choose your advisors very carefully. Aviation is a wonderful industry and
used wisely a business jet can be a superb enabler. However, there are aspects of purchasing, owning and operating an aircraft that can be complex and these require specialist advice. Timely, impartial expert advice is critical to
avoiding potential pitfalls.
From a Registry perspective, I would strongly encourage the first-time operator to commence a dialogue with the
Isle of Man Aircraft Registry at the earliest possible opportunity. It is not uncommon for the Registry aspects to be
left until the very last minute and right at the end of a complicated purchase transaction process. Timely and effective communication from the outset is an excellent way to avoid some very simple challenges thereby eliminating
any potential for unnecessary and frustrating delays.

What additional expertise is available in the Isle of Man?
The Isle of Man has become a centre of excellence for those seeking advice on the initial purchase, ongoing ownership and safe operation of a business jet. In effect it has become a ‘one stop shop’ for those needing specialist expert
advice across the entire spectrum of business jet matters.
For aviation safety and regulatory matters please speak to the Isle of Man Aircraft Registry team:
• Telephone: 		

+44 (0)1624 682 358

• Fax:
		
+44 (0)1624 682 355
• Email:
		
aircraft@gov.im
• Web:			 https://www.iomaircraftregistry.com/
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Address: Ground Floor, Viscount House, Ronaldsway Airport, Ballasalla, Isle of Man, IM9 2AS, British Isles
We also provide an Aviation Business Directory for specialist advice on legal, tax, importation and other matters
which can be downloaded from our web site at:
• https://www.iomaircraftregistry.com/about-us/overview/isle-of-man-aviation-directory/

In conclusion, how would you sum up the last ten years?
Demanding…great fun…professionally and personally very satisfying. I am very lucky to work with a fantastic team
and that makes all the difference. I look forward to the next ten years with great enthusiasm. ■
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TAG Farnborough Airport
– Europe’s leading
business aviation airport
A key gateway to London, the airport offers an awardwinning experience for the business traveller
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AG Farnborough Airport connects companies to the world and facilitates business for the UK economy. As
Europe’s leading business aviation airport and a key gateway to London, it offers an unparalleled experience
with award winning, ultra-modern facilities and an outstanding team of top service professionals, in contrast to commercial airports that host private jet facilities, or others that are hybrids with activities like flying
schools.
And, however, customers choose to arrive or depart from the airport, it is impossible not to admire the elegant
modern architecture of the terminal coupled with the distinctive wave of the hangarage, a visual signature of the
visionary philosophy of TAG Farnborough Airport. Every aspect of the journey is bespoke, tailored to meet the exact
needs of the customer to optimise comfort and convenience. In the world of business aviation there should be no
compromise on quality and customer service.
A place in history
Farnborough holds a notable place in the history of British aviation, home of the UK’s first powered flight in 1908
and proud biennial host of the world’s leading airshow, the Farnborough International Airshow, since 1948. Once
the headquarters of the Royal Aircraft Establishment (RAE), Farnborough was granted permission to be used as a
business aviation airport in 2003, and since that date yearly movements (flights in to and out of the airport) have
steadily increased to over 25,000 per year today, with planning approval in place to increase in the future.
Ideally located
TAG Farnborough Airport is ideally located to serve the business aviation sector, only 35 miles south-west of the
capital. Direct trains from London serve two stations in the town of Farnborough, and central London can be
reached in under an hour by car, or ten minutes by helicopter.
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Since opening in July 2017, the new four-lane M3 Smart motorway between Farnborough and the M25 interchange
has brought an immediate benefit to customers of London’s business aviation gateway with improved journey
times to and from the airport. The Smart motorway has substantially enhanced one of the key trunk roads linking
the airport to both central London and the surrounding area, using variable speed limits to manage traffic and the
latest technology to give drivers better information on road conditions ahead. These features, as well as the ability
to convert the hard shoulder into an extra traffic lane, all contribute to relieve congestion.
Complete portfolio of services
TAG Farnborough Airport offers a complete portfolio of services and wide range of amenities including a fast-track
entrance for the exclusive use of passengers and crew enabling even quicker access to and from the airport, direct

As we look to the future, we will continue to invest
and enhance our facilities, putting our customers at
the centre of everything we do
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ramp access to waiting jets ensuring a discrete and convenient flight experience, on-site customs and immigration
clearance, concierge service, conference and event facilities, and the Aviator luxury hotel conveniently located on
site. In-house catering is provided by Absolute Taste which also operates the Apron Café in the terminal building.
This, together with heated hangar space (240,000 sq. ft.) and secure parking, fuelling, 24/7 cleaning and engineering services, makes TAG Farnborough Airport the one-stop-shop of choice for business aviation customers travelling
through London.
Investing in the future
To deliver a first-class airport experience for passengers and crew, positioning the airport for the future, TAG Farnborough Airport has invested more than £200 million in infrastructure development to provide state-of-the-art
facilities and bespoke services. With modern, advanced facilities and new services, passengers and crew receive
the services they expect from Europe’s leading business airport. New crew amenities introduced include a quiet
lounge and ‘snooze’ room equipped with flat beds and a zero-gravity ergonomic chair as well as an exclusive crew
gym equipped with treadmills, cross trainers, exercise bikes, weight machines, amongst others, as well as dedicated
shower rooms both in the gym and in the adjacent main terminal building.
In response to an emerging demand for higher-volume flights carrying groups of passengers such as corporate and
sports teams as well as creative professionals, TAG Farnborough Airport’s customer facilities also feature a specially
designed lounge overlooking the runway in the main terminal building. Up to 80 passengers can be accommodated in the lounge, whilst also offering privacy and comfort to individuals or small groups. The sophisticated interior is
adorned by a fuselage clock, coffee table and exhaust lamp custom made from vintage aircraft parts. Other distinctive features include a ‘TopBrewer’ coffee machine which can be operated via a dedicated iPad, and a gallery seating
area overlooking the runway.
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Further enhancing the customer experience
As another example of TAG Farnborough Airport’s on-going commitment to creating a unique and bespoke travel
experience, customers can now enjoy an exclusive display of work by the leading British contemporary artist, Marc
Quinn which are on loan from the world renowned Deutsche Bank Collection. In collaboration with Tatiana Ojjeh, Deutsche Bank Art, Culture & Sports and Deutsche Bank Wealth Management, the series of five works, entitled
Through Eye of History, is on display at the airport’s state-of-the-art terminal, further enhancing the customer experience at Europe’s leading business aviation airport. This unique and striking collection of works by Marc Quinn presents images of the world map from various perspectives over images of the human eye.
Serving customers and their pet companions
Recognising how important it is for pets to travel with their owners safely and efficiently, TAG Farnborough Airport
has appointed Liz Shickle, a qualified vet with 30 years’ experience as a Veterinary Officer in the UK Government
Veterinary Services, as the airport’s very first on-site dedicated Pet Travel Scheme Support Officer. The Pet Travel
Scheme allows pet dogs, cats and ferrets to travel around the world and enter the UK without quarantine as long as
they comply with the regulations.
A growing business aviation airport
TAG Farnborough Airport currently handles approximately 25,000 flights per annum catering for a wide range of
aircraft types including Boeing Business Jets and Airbus Corporate Jets and is certified to the International Standard
for Business Aircraft Handling (IS-BAH), a global code of best safety practices managed by the International Business
Aviation Council (IBAC).
TAG Farnborough Airport has approval to increase the number to 50,000 by 2019 (in incremental steps) and is well
positioned to take full advantage of the growing business aviation market. As a growing business aviation airport

serving customers from around the world, TAG Farnborough has in fact, seen a record growth in air traffic movements (ATM) during recent months.
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A significant amount of business aviation traffic to and from London continues to go through airports which are
congested, and slot constrained. As demand for business aviation increases, TAG Farnborough Airport is well placed
in terms of location, infrastructure and customer facilities to take additional business aviation traffic from congested
commercial airports.
TAG Farnborough Airport leads international FBO polls
TAG Farnborough Airport is consistently recognised within the industry for its first class facilities and services, topping international FBO polls. In the past year, the airport was ranked first in the Aviation International News (AIN)
FBO Survey and Professional Pilot PRASE Survey and also topped the ‘Europe, Middle East, Africa and Asia Pacific’
category in AIN’s international FBO survey for 11 years in a row – an annual survey based on feedback from readers
who use FBOs and/or are directly involved in flight planning, including a cross-section of pilots, air crews and dispatchers from international operators. And for the 12th consecutive year TAG Farnborough Airport was named ‘Best
European FBO’ by Pro Pilot in a survey of qualified pilots.
“These fantastic results are a tribute to the dedication of all our employees at Farnborough,” says Brandon O’Reilly, CEO
TAG Farnborough Airport. “Following the recent investment to upgrade our terminal facilities, our focus continues to be
on delivering the highest standard of service for customers and crew.”
Sustainable development
The world of business aviation is also future focused, with a particular emphasis on responsible development. This
approach is reflected by TAG Farnborough Airport and in 2016 the airport was recognised by The Green Organisa-
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tion and presented with a Silver 'Green Apple Award' in recognition of its commitment to reducing environmental
impact and continuous improvement through best practice. The airport has further improved its carbon footprint
by partnering with the local community to introduce 3,500 new trees into the area as well as supporting a conservation project in the Amazon rainforest (Florestal Santa Maria Project), which works towards protecting trees in one
of the most biodiverse places in the world.
Other initiatives across the airport site itself have included enhanced energy monitoring and reporting, specialised
hangar heating systems, low-energy lighting across the airfield, electric ground handling and staff shuttle vehicles
as well as the use of traditional bikes, solar electricity generation, a sustainable staff travel plan and waste management: zero waste to landfill was achieved throughout 2016.
Such initiatives are contributing to the final stages of a ten-year project to manage and reduce carbon emissions
through an independent, voluntary scheme called Airport Carbon Accreditation. In 2013, TAG Farnborough Airport
was awarded the third of four levels of accreditation - ‘Mapping’, ‘Reduction’, ‘Optimisation’ and ‘Neutrality’ - which
certify the step-by-step process towards comprehensive carbon management and carbon neutrality. TAG Farnborough Airport is one of five airports in the UK to have achieved the ‘Optimisation’ level and is now on target to reach
carbon ‘Neutrality’ by 2018 which requires offsetting residual carbon emissions over which the airport has control.
Community engagement
Community engagement is very important to TAG Farnborough Airport. The airport is committed to encouraging
young people from the local community to become involved in the world of aviation.
‘Aviation to Education’ is an important programme that reaches out to schools and colleges within the local area to
inform and educate about aviation. One particularly successful project is the TAG Farnborough Airport Flying Scholarship.
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Since 2010, the airport has funded the Scholarship which awards one student from the local area training towards a
National Private Pilot’s Licence. Work also continues with the Community Matters partnership and support of other
local initiatives including the Hampshire & Isle of Wight Air Ambulance and several community events.
Putting customers first
TAG Farnborough Airport’s key philosophy is to offer a 5-star service and sophistication with no compromises, exactly as customers and crew would expect from Europe’s leading business aviation airport. The luxurious amenities
and tailored services provide for optimal comfort and convenience when travelling through London.
“As we look to the future, we will continue to invest and enhance our facilities, putting our customers at the centre of
everything we do”, comments Brandon O’Reilly, CEO of TAG Farnborough Airport. ■
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A new era of supersonic
flight is almost here

Three firms are rethinking supersonic passenger flight
from the ground up. WCR reviews the contenders

I

n recent years, a clutch of aeronautics startups has sparked renewed interest in supersonic travel, which stalled
after the Concorde’s retirement in 2003. These startups are racing to create the next generation of supersonic
planes – and they’re set to go faster than ever before.
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There are two approaches to developing the next generation of supersonic planes: creating private supersonic jets
and trying to make supersonic planes for larger groups. The goal? To reduce the time spent on long haul flights and
make them commercially successful.
All the next generation supersonic planes being developed use slightly different technologies, vary in size and are
aimed at different markets.
There is one hurdle that may derail supersonic planes all together. Red tape. The sonic boom from airplanes hasn’t
been completely eradicated and it’s illegal to fly at supersonic speeds above US soil. Concorde’s popularity – and
what routes it was able to fly – wasn’t helped by its supersonic boom. So the latest iterations of supersonic technology are aiming to get around this.
The aim is to stop a sonic boom reaching the ground. These are yet to be fully proven in real-world testing. There
may be some respite though as US air traffic officials are looking at rewriting supersonic flight rules. In the future,
supersonic planes may need to have their noise certified before they can fly.
There are three firms to note: Boom, Aerion and Spike. And they all agree on one thing, and that is that the demand
exists, that fliers want more than standard subsonic flight. They are rethinking supersonic passenger flight (and its
business model) from the ground up.
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Boom’s offering is the only one in
the same league as Concorde, which
had a maximum speed of Mach 2.04
(1,565mph); Boom has set its sights
on Mach 2.2 (1,687mph). Boom says it
expects its supersonic boom will be at
least 30 times quieter than Concorde’s.
Boom will fly a one-third scale plane in

2019. Boom’s XB-1 demonstrator plane is currently being manufactured. The engines have arrived
in Boom’s hangars and the company is in the process of building the tail and wings. Currently, Boom
has 76 orders from five airlines – including Richard Branson’s Virgin Group.

At present, all three are working on prototypes. Spike Aerospace says it tested an unmanned, subscale version of
its S-512 plane (dubbed the SX-1.2) on seven short test flights in 2017; Boom will fly a one-third scale plane in 2019
and Aerion Supersonic also wants to test next year. If all goes well passenger flights could take place towards the
mid-2020s.
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That might sound a long way off, but the race to go supersonic again finally has some momentum behind it. There
are really three big areas that have changed since Concorde was designed: aerodynamics, materials and engines.

Most frequent long-haul travellers will be salivating
at the idea of halving 15-hour flights from Hong Kong
to New York, or Tokyo to San Francisco, or just over 3
hours for London to New York. A decade from now,
intercontinental air travel is likely to be very different
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Aerion’s AS2 business jet will have a top cruise speed of Mach 1.4
(1,074mph). The AS2 has the ability to fly up to Mach 1.2 without a boom
reaching the ground, which is about 50 per cent faster than today’s airliners.
Aerion Supersonic wants to test next year. Aerion agreed a deal in 2015 to
sell 20 of its jets to airline charter service Flexjet. The AS2 plane will be able
to carry eight to 12 passengers and is firmly focussed on business uses.
Aerion project a market for 300 AS2s over the first 10 years of production.

Wind tunnels can now be replaced by computer simulations, carbon fibre composites are lighter than the materials
Concorde was made of and engines no longer require afterburners.
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The efficiency gains mean that you can today build a supersonic aircraft that is 75 per cent more efficient to operate
than Concorde, which means it can be a lot more affordable to passengers.
Boom’s approach to supersonic travel is to create a 55-seater commercial airliner, which will fly at Mach 2.2 and have
seats priced around $5,000 for transatlantic flights. Boom seems to be taking aim at corporate frequent fliers.
Boom’s XB-1 demonstrator plane, which will fly next year, is currently being manufactured. The engines have arrived
in Boom’s hangars and the company is in the process of building the tail and wings. Currently, Boom has 76 orders
from five airlines – including Richard Branson’s Virgin Group.
As far back as 2015, Aerion agreed a deal to sell 20 of its jets to airline charter service Flexjet. The AS2 plane will be
able to carry eight to 12 passengers and is firmly focussed on business uses. They project a market for 300 AS2s over
the first 10 years of production, and think a business jet is the right place to relaunch supersonic flight, expecting
that airline aircraft will follow as they prove the market for efficient supersonic travel.
Aerion has been developing its supersonic technology since 2003, when Concorde stopped its service. In December
2017, Aerion started working with Lockheed Martin, the developer of supersonic fighter planes, on its AS2 plane.
But, despite all the hype supersonic flights are still some years away from reality. And that’s if everything goes
smoothly. This time around though, things may be different, and there are lots of indications that it should start
happening very soon.
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Spike’s S-512 plane, a windowless business jet, is planned to reach speeds of Mach 1.6
(1,227mph). Spike says it has patent-pending ‘Quiet Supersonic Flight Technology’ that will
stop a sonic boom reaching the ground. The company says it tested an unmanned, subscale
version of its S-512 plane (dubbed the SX-1.2) on seven short test flights in October 2017. It
expects the full-sized, full-speed S-512 to enter service in 2023, after the aircraft receives the
required certifications from the FAA and international aviation authorities.

www.worldcommercereview.com

Most frequent long-haul travellers will be salivating at the idea of halving 15-hour flights from Hong Kong to New
York, or Tokyo to San Francisco, or just over 3 hours for London to New York. A decade from now, intercontinental air
travel is likely to be very different. ■

