Cape Town International Convention Centre - Africa’s Top
Conference Destination
Cape Town, Africa’s number one conference destination, will be home to the continent’s first six-star green building when Cape Town
International Convention Centre (CTICC) expands in 2012.
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TICC, which has welcomed more than three million delegates and
visitors since opening in 2003, sits on Cape Town’s northern foreshore,
beneath Table Mountain, and provides flexibility and world-class
amenities. Its impressive modern structural design is prominently located
alongside the main highway into Cape Town and its convenient location
at the gateway to the city provides delegates with easy access to transport
terminals and major road networks.
The flexible facility provides a variety of sub-divisible and adaptable
convention and exhibition venues.
CTICC currently offers 11,200m2 of dedicated exhibition and trade show
space, two raked auditoria seating for 1,500 and 620 delegates and a
2,000m2 grand ballroom which can dine up to 1,200 people. It also has
a special roof terrace meeting room with spectacular views of Table
Mountain for dinners and special events as well as more than 33 break-out
rooms varying in capacity from 25 to 330 people each. In the centre there
are three different restaurant facilities and a popular new café that is fast
becoming the hub of delegate networking.
CTICC2 is due to be constructed to the requirements set by the Green
Building Council of South Africa and will be designed to use 40% less
energy per square metre than the present CTICC, 95% less potable water
and 25% less waste to landfill.
The new 30,000m2 development, of which 9,500m2 will be exhibition
space, will incorporate water and energy saving technologies including
special wind turbines to harvest electricity, while simultaneously
ventilating the parking garages.
In the context of climate change, sustainable business development and
being in a competitive industry, CTICC’s focus is on minimising its carbon
footprint and the environmental impact of the planned expansion. CTICC
Phase 2 is due to be constructed to the requirements set by the Green
Building Council of South Africa and will be designed to use 40% less
energy per square metre than the present CTICC, 95% less potable water
and 25% less waste to landfill.
CTICC’s expansion will not only propel Cape Town into the forefront
of sustainable building design and management, but will continue to
drive the city’s rise as one of the leading business tourism destinations
worldwide.

The CTICC is within walking distance of the city’s major hotels and just
20 minutes drive from Cape Town International Airport. Nearby hotels
provide more than 3 500 rooms of three-star quality or more, including the
483-room five-star Westin Grand Cape Town Arabella Quays, which faces
CTICC across Convention Square. CTICC is close to Cape Town’s leading
recreational amenities, shopping areas and cultural attractions, among
which is the internationally acclaimed Victoria and Alfred Waterfront.
After five years of operation, CTICC has continued to attract the very best
in conferences and conventions and is widely regarded as the leading
convention centre in the southern hemisphere, with two thirds of all
international meetings taking place in South Africa being held in Cape
Town and one out of every three international meetings in Africa taking
place in Cape Town.
While the 2007/2008 financial year saw CTICC far surpassing its revenue
target, the business is built on the principles of a triple bottom line, and
also measures its effectiveness through the criteria of its environmental
and social performance. CTICC recognises that the sustainability of its
operation relies heavily on its efforts to minimise the impact it has on the
environment.
Since inception, CTICC has contributed more than R9.5 billion to the
South African economy. Projections are that by 2012 the centre will also
have contributed some R3 billion in tax revenue to the South African
government.
CTICC’s has a diverse and expanding workforce with much effort and
money invested in the development of both permanent and part-time
staff.
At the core of the centre’s ethos is a policy of local procurement, with the
bulk of its supplies and products being sourced from companies based in
and around Cape Town.
CTICC obtains goods and services from 390 suppliers of which 87% are
based in the Western Cape. Local expenditure amounts to R42m.
With a strong commitment to encouraging local enterprise, CTICC has
enabled many Small and Medium Enterprises (SMEs) to develop along
with it, perceptibly stimulating small-business growth in the province.
CTICC also constantly seeks to uplift the communities in which it operates
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organisers when selecting a venue, but also because the centre recognises
its responsibility to address issues like climate change and the preservation
of the environment for future generations.
CTICC recognises and understands the responsibility it has to use its
resources wisely, minimise its impact on the environment and, wherever
possible, reduce its carbon footprint for the good of the planet. From
the first day of construction, the centre has paid careful attention to its
environmental impact. As a direct result, a recent evaluation by Green
Buildings for Africa revealed that CTICC has achieved 77.1% compliance
with the South African Energy and Demand Efficiency Standards. On
completion of its new extension, the centre intends applying for a Six Star
rating from the Green Building Council of South Africa.
Ultimately, it is the desire of CTICC that, through its actions and operations,
it will not only limit its impact on the environment, but also serve as a
benchmark against which the South African events and hospitality
industry will measure the environmental friendliness of its operations.
and has formalised a Corporate Social Investment Programme, focusing
on various charities to which the centre contributes through donations of
excess produce and equipment.
The past financial year saw the revenue generated by CTICC rising by
28.5% to R129 million, which is a clear demonstration of the attractiveness
of the centre as a venue for national and international conferences and
other events. Having established a solid foundation over the past five
years, CTICC is well positioned to continue growing its bottom line for the
benefit of all stakeholders, and maximise the financial contribution of the
centre to the ongoing growth of the provincial and national economies.
The centre presently has a well-filled portfolio of 134 international
congresses booked for the next eight years until 2016.
Going green
CTICC considers the effective reduction of its carbon footprint to be of
immense strategic importance. This is partly because environmental
considerations are increasingly becoming an important factor for event

2

WCR

International accolades
CTICC continues to scoop international accolades in both the local and
international arena. In 2008, CTICC coveted the prestigious “Best of Cape
Town Certificate of Excellence” in the category “Creative Cape Town”. CTICC
continues to enjoy international recognition for its services and facilities
and was recognised in 2008 by the Business Britain publication as its
“Convention and Exhibition Venue of the Year 2008”.
Earlier this year the international magazine European CEO also named
the CTICC it’s “Convention Centre of the Year 2008”. At the Meetings and
Incentives Travel Awards held in London, the centre was also awarded the
bronze medal in the “Best Overseas Conference Centre” category.
CTICC‘s inclusion this year among the Top 500 companies in South
Africa is further testament to the centre’s service excellence. The Top 500
Companies list recognises South Africa’s leading businesses.
“If you can imagine it, we can host it” so choose Cape Town and CTICC as
your premier conference business destination. ■

